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Electronic Submission Instructions 
 

 

 

1. From the www.tici.com web page, select Benefit Inquiry Site. 
 

 

 

 

 

http://www.tici.com/
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2. Sign on to the TIC Benefit Inquiry Site using your Employer 

Identification Number assigned by the Fund Office.  If this is your 

first time to log onto the System as an Employer, you will need to 

contact the Fund Office for your one-time setup password.  If you 

need to pay into multiple funds, please ask the Fund Office for 

each fundôs password.   

 

REMINDER:  PASSWORDS ARE CASE-SENSITIVE 
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3. First time users ONLY will be brought to this screen to enter your 

information and set up your new password.  You will not see this 

screen again.  If you forget your password, contact the Fund Office 

at (517) 321-7502 and ask for the Data Entry Supervisor or the 

Lead Balancing Clerk.   

 

 

 
 

 

 

NOTE:  Once you have entered and confirmed your new password, you will 

return to the Log on Screen to enter your Employer Identification Number 

again with your new password.   
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4. At the Employer Menu, click on Electronic Employer 

Contributions. 
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5. Verify your employer information is correct then enter Work 

Month for the file you are submitting and click Continue. 
 

NOTE:  Each record in the file must have the same work month 

date.  If you have multiple work months to submit, create multiple 

files to upload separately. 
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6. Select the Section for which you are submitting hours and click 

Continue. 
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7. If your Fund uses Craft, you will see this screen.  If not, go to the 

next step.  Choose your Craft and click Continue. 
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8. Verify the Work Month, Section, and Craft (if applicable) is 

correct, then click Confirmed. 
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9. Verify contribution rates are correct for the work month you are 

submitting.  You may choose at this point to un-check certain plans 

you do not want to pay in to.  Below the normal plans you may see 

plans where you want to pay a flat amount for this submission file.  

Enter the total dollar amount on that line.  Once all the information 

is correct click Continue.  If the rates and/or plans are not correct, 

click Terminate and contact the Fund Office at (517) 321-7502 and 

ask for the Data Entry Supervisor or the Lead Balancing Clerk. 
 

 

 

 

 

 

 

 


